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Magnetic Resonance Imaging (MRI) 

FAQ 
Last Updated: 05/12/2006 

 
 
Part 1 Ð APPOINTMENTS 
 

1. How Do I Make an Appointment? 
For Patient - For consultation, please book an appointment with doctor at 2276 
7888. 
 
For Physician - For bookings, please telephone 2276 7421 our Diagnostic        
Imaging Department.  For enquiries, please telephone 2276 7433 Zoe Lai, 
Department Head of Diagnostic Imaging. 
 

2. What are the consulting hours of MRI service & CT scan? 
Hours are as follows: 
Monday to Thursday and Sunday  9:00 a.m. to 5:00 p.m. 
Friday  9:00 a.m. to 1:00 p.m. 
Bookings are essential 
 

3. What do I do if I want to cancel my appointment? 
Please notify the Diagnostic Imaging Department of cancellations as early as 
possible. 
 
 

Part 2 Ð Cost  
 

1. What is the cost involved with MRI and CT Scan? 
Costs will be outlined at the time of your doctor’s consultation. 
 

2. What items are not covered in the cost of the MRI? 
Room charges (if required), medication, doctor’s consultation fees prior to 
examination, and follow-up consultation, as well as any treatment required prior 
to, or following, the MRI examination. 
 

3. What payment methods are acceptable? 
Cash, credit cards, and EPS. 
 

4. Will the cost of the MRI be covered by my Insurance? 
Each individual is required to check with their own Insurance Company to ensure 
coverage. 
 

5. Are discounts available for HA hospital transfer patients? 
A 50% introductory discount is being offered to all HA patients until December 31, 
2006.   After December 31, 2006 , a 30% discount will be offered. 
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Part 3 Ð General Informati on 
 

1. What is an MRI ? 
Magnetic Resonance Imaging (MRI) is a diagnostic technique that combines a 
powerful magnetic field with computer technology, to produce detailed images of 
our body’s soft tissue, such as the organs, fat, and muscle tissue.    An MRI 
scanner consists of a large and powerful magnet.  A radio wave antenna is used 
to send signals to the body and receive return signals.  The returning signals are 
then converted into pictures by a computer attached to the scanner.  Images may 
be obtained of almost any part of the body at almost any angle. 
 

2. What are the important features of the MRI? 
The differences in water content and distribution in various body tissue                                                                                                
can be observed using the MRI, as well as the different types of tissue within the 
same organ, such as the gray and white matter of the brain tissue, which, using 
this method, can be easily distinguished.  The MRI offers a non-invasive method 
of obtaining information regarding the patient’s body, that may otherwise be 
difficult to obtain.  The positive advantages of MRI are, the early detection of 
disease enabling early treatment, and the fact that there are no known side-
effects.  Important information on the brain, spine, joints, and internal organs is 
obtained using MRI. 

 
3. What are the benefits to the patient of MRI? 

These include: 
 

• MRI provides more detailed and clearer images of the soft-tissue 
structures of the body, such as the heart, liver and other organs. 

• MRI helps physicians to evaluate the function and structure of body 
organs. 

• MRI is an invaluable tool in assisting with early diagnosis and evaluation of 
tumors. 

• MRI contrast material is less likely to produce an allergic reaction 
compared to the iodine-based materials used with conventional X-rays and 
CT Scans. 

• MRI assists detection of abnormalities otherwise obscured by bone when 
using other imaging methods. 

• MRI provides a fast, non-invasive alternative to conventional X-ray 
angiography, for examinations of the heart and cardiovascular system. 

• Radiation exposure is avoided. 
• An MRI Scan is painless. 

 
4. Are MRI Scans clinically proven? 

The MRI technique has proven invaluable for the diagnosis of a broad range of 
pathological conditions in all areas of the body, including cancer, heart and 
vascular diseases, stroke, joint, and musculo-skeletal problems.   
 

5. Is medication required during MRI examination? 
Under normal conditions, medication is not required. 
 

6. What is the procedure for undergoing MRI? 
Following explanation by the MRI technician, you will be positioned on the table 
ready for the examination. During the examination you are able to communicate 
with the MRI technician at any time, using an intercom system. 
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Whilst the images are being recorded you are required to lie very still and follow 
the MRI technician’s instructions.  Between sequences of the imaging process, 
limited movement is permitted.  Patients are generally required to remain 
absolutely still for a few seconds only, or occasionally, just a few minutes at any 
one time. 
 

7. Why do you have an MRI as the investigation of choice? 
An MRI is performed to provide information about internal tissue that cannot be 
provided by conventional X-ray techniques.  MRI provides images in much greater 
detail. 
 

8. What is the duration of the MRI examination? 
The duration of the MRI examination is between 30 to 60 minutes, depending on 
the type of examination required.  Following the MRI, you may go back to work, or 
return home. 
 

9. How do I obtain my MRI report? 
An experienced radiologist will analyze the images and send a written report to 
your doctor within a few days.  Being the only authorized person to discuss these 
results with you, will explain the findings.  You will be told if there is any necessary 
treatment required based on the findings. 

 
10. Can anyone undergo an MRI examination? 

MRI is completely safe and painless, however there are certain conditions which 
may make MRI examination unsuitable. 
These include the following: 
 

• Patients who have a cardiac pacemaker. 
• Patients with metallic surgical implants, such as a surgical clip, or bone / 

joint replacements. 
• Patients who have previously been exposed to metallic dust or splinters, 

such as industrial metal workers. 
• Patients who have previously suffered a shrapnel wound. 
• Patients who have had any metallic splinters or chips in the eye. 
• Patients who are pregnant, or think they may be pregnant. 

 
11. What is the waiting time for an MRI appointment? 

TWAH can normally schedule you within 1 to 3 days. 
 

12. Are there any special preparations required?. 
No special preparation is required for most MRI examinations, however, fasting is 
required for an MRI of the upper abdomen (MRCP).  For patients requiring 
contrast injections, you may eat normally and conduct your normal daily routine.  
Unless otherwise directed, continue to take any medication previously prescribed 
by your doctor.  

 
13. Are MRI’s safe during pregnancy? 

Although MRI does not involve ionizing radiation, it is not used during the first 
trimester (first 12 weeks) of pregnancy, and it is not advised at any stage of 
pregnancy unless there is a strong medical indication. 
 
It is recommended you discuss this with your obstetrician and radiologist. 
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14. Is a referral required for an MRI examination? 
A referral is required from your doctor. 
 

15. What is the difference between MRI and a CT Scan? 
CT Scans involve the use of X-rays, whereas MRI does not.  Both provide high-
class images of parts of the human body using sophisticated machines and 
computer technology. 
 
Magneti c Resonance Imaging (MRI) technology was developed in the  mid 
1980’s.  MRI utilizes radio frequency waves and powerful magnets.  After applying 
a strong, localized electromagnetic field, the MRI Scanner directs a series of radio 
pulses into the body, exciting the hydrogen protons found in the body’s soft tissue.  
Upon measuring the relaxation times of these hydrogen protons, the MRI Scanner 
employs sophisticated computer technology to interpret the protons’ behavior, and 
recreates a 3-dimensional image of the body.  Since hydrogen is the most 
abundant element in the body, MRI technology is capable of producing amazingly 
clear images of organs and soft tissue.  MRI is able to detect disease or injury in 
muscles and ligaments, and is  used to assist in the visualization of primary and 
secondary tumors. 
 
The ability to visualize soft-tissue and the vascular system makes MRI an 
outstanding tool for imaging brain and spinal cord abnormalities.  MRI is non-
invasive, although certain studies may require the use of an intravenous contrast 
agent.  MRI does not involve any ionizing radiation, and aside from a persistent 
thumping noise, patients will experience no discomfort or side effects. 

 
Computerized Tomography (CT or CAT Scan) technology was developed in the 
1970’s.  This technology utilizes a highly sensitive X- ray beam that is focused on 
a specific part of the body.  Upon passing through the body, the beam hits a 
detector which relays this information to a computer.  The computer analyzes the 
information based upon tissue density, and feeds it into a cathode-ray tube.  Like 
MRI, a cross-sectional representation of the body is produced (like ‘slices’ of 
bread).  Bone shows up white, gases and liquids black, and tissue as varying 
shades of gray, depending on density.  CT Scans provide excellent information on 
anatomical features and tissue density (this allows for the detection of tumors, and 
sometimes the ability to distinguish between malignant and benign tumors).   
 
CT Scans can also detect calcium deposits, cysts, and abscesses. They are often 
used in place of ultrasounds for obese patients, because fat deposits often hinder 
ultrasonic waves.  CT Scanning does carry with it the risks associated with X-ray 
exposure, although it is significantly less than that from ordinary X-ray 
examination. 

 
16. Is a sedative necessary? 

Patients who suffer from anxiety or claustrophobia should discuss this with their 
doctor prior to examination. 
 

17. Can someone be present with me during the examination? 
Yes.  A parent or friend can remain in the room.  Any accompanying person will be 
screened before being allowed into the MRI Scan room.  
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Part 4- Information relati ng to doctors. 
 

1. Which personnel / doctors are involved in the MRI examination? 
      Radiologists. 
 
2. Which doctors are available for consultation at TWAH? 

Tsuen Wan Adventist Hospital has both General Practitioners and Specialists 
available for consultation in our Out-Patient Services Department.  We also offer 
a 24 hour priority service. 
 
A list of the doctors servicing our hospital may be obtained by contacting us on: 
2276 7676. 
 
Further information is available on our web site:  www. twah.org.hk 

 
 

Part 5 Ð Additi onal Questi ons 
 
     1.  Where is the MRI Center located? 

The MRI Center is located in the basement of Tsuen Wan Adventist Hospital, at 
199 Tsuen King Circuit, Tsuen Wan, N. T. 

  
 

 


